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 Manager of Spiritual Care, GBHS, SBGHC, HDH—Joan Silcox-Smith 

It’s been only a few months since I began my journey with Grey Bruce Health Services, South Bruce Grey Health  

Centre, Hanover & District Hospital, Chapman House Residential Hospice, the Palliative Care Outreach Team, and the 

Grey Bruce Healthcare Chaplaincy Council. But what a journey it has been! I have met the most wonderful,           

committed individuals.   

The Spiritual Care Providers who give front line care to our patients, residents, families, staff and volunteers in their 

communities are impressive. It has been my honour and privilege to come to know these individuals and to learn 

about who they are and how they provide care to others. It has been great fun driving from one community to the 

other and taking tours of the different places where this care is delivered. Spiritual Care is a broad based approach to 

providing holistic care. Religious care can be involved but isn’t necessarily so. The goal is to extend care that the    

recipient requests in whatever situation they find themselves.  

In my short time we’ve welcomed a new Spiritual Care Provider for the Southampton hospital, a supply SC Provider 

to the Durham hospital, a sabbatical supply for the Markdale hospital, and set up a brand new Spiritual Care  

Outreach team for Palliative Care. These people are a wonderful addition to our staff team.  

We’ve also completed one round of Spiritual Care Volunteer Training with over 30 individuals.  Some of these lay 

people will give spiritual care through their local congregations, which of course benefits the hospitals, and others 

will become Spiritual Care volunteers and work out of our Spiritual Care office.  We look forward to welcoming them 

to a variety of sites as well. 

It has been a joy to work with Mary Margaret Crapper, Chief, Communications and Public Affairs.  Her wonderful  

support and encouragement has made the entry into the organization a smooth one.  Additionally the members of 

the Grey Bruce Healthcare Chaplaincy Council have guided and encouraged me through all the intricacies of what it 

means to work in a Hospital-Community Collaborative.  I also want to thank Patti Wilcox who has been a wealth of 

information, supportive and patient with me as I have peppered her with many questions.   

Ultimately, what has touched me most is to see the care provided by our front line staff. I meet with the Spiritual 

Care Providers on a monthly basis and also receive their monthly reports. The stories and situations where they are 

involved is very touching. I am proud to be connected to such a wonderful group of caring individuals. I truly hear 

and see the Spirit present in their interactions and know that they are making a world of difference. They, in their 

quiet ways, are allowing the Spirit to touch 

the spirits of those they care for. And when 

that happens, healing takes place. 

I look forward to continuing my work and 

ministry this next year and hope that anyone 

reading this report will take the time to 

thank our Spiritual Care Providers for the 

wonderful ministry they provide. 

 

In peace and blessings, 

Joan Silcox-Smith  
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GBHS-Owen Sound—Spiritual Care Provider Grace Young 

Over the past twelve years I have been privileged to be a 

chaplain at the Owen Sound site. As I have opportunity to 

share with patients, family and staff, I realize I am blessed 

to be a part of the journey of such incredible people.  

I am fortunate to minister on our psychogeriatric unit. A 

few years ago, while taking a course on The Spiritual Care of 

people with Alzheimer’s, I learned the truth that the soul 

doesn’t get Alzheimer’s. That explains why a patient who 

can hardly put two words together can pray the words of 

the Lord’s Prayer; sing the old hymns and recite familiar 

Scripture. The monthly church service and hymn sing on 

that unit is always heart warming. One can readily see how 

hymns help people feel connected and create a sense of 

peace.  Amidst the many losses they are experiencing they are supported by the words and music of hymns capable 

of inspiring hope and nourishing the need to commune with their God. For those who are unable to sing or have lim-

ited verbal response, there is quite often a tapping hand or foot moving in beat to the music. It is amazing to see the 

calming affect of music and the openness to share.  

There have been many opportunities to share with patients on our medical units - many visits in particular with our 

palliative patients and their families. For some the visits began months earlier, soon after they received the new  

cancer diagnosis. For some there are frequent hospital admissions and I see them experience the stages of grief in 

dealing with their disease. Some are angry at first, and rightly so, and then quite often they make the decision to  

receive palliative treatment and fight for each day. I admire their spirit and determination. My part is to provide a 

safe place for them to share their stories and concerns and offer support they wish to receive. Often that is listening, 

sharing Scripture and prayer and sometimes singing hymns. For some I have received that final request to share with 

them as they complete their earthly journey, and then on occasion have conducted their Celebration of Life Service.  

I am thankful to staff who have accepted me as part of their team. I admire their caring spirit and how hey treat   

patients and family with dignity and respect. 

I am often reminded of how enriched I am that people allow me in to their space, to share their experiences and 

trust me to listen to their inmost thoughts.  

I would like to conclude by saying Thank You to Joan; Patti; and Council for your guidance and support.      

 

Grace Young  
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GBHS-Owen Sound—Oncology Spiritual Care Provider Ann Veyvara-Divinski 

It is my privilege to be part of the Spiritual Care Provider team at Grey Bruce Health Services-Owen Sound and 

specifically the Oncology department where I spend a majority of my time. Since the fall of 2016 I have met, jour-

neyed, prayed and chatted with so many amazing people that spend time in the infusion area or waiting room. 

Sometimes it’s the people I least expect that I end up spending time with. Cancer affects everyone, not only the 

patient, but their family and friends. If I can assist them by being a positive presence in the time of trial then my 

goal for my visit has been accomplished. The infusion area is not just for chemotherapy but blood products and 

iron but all patients can benefit from a talk with a spiritual care provider if they so choose. Often the offer of “can 

I get you anything” is all that’s needed to open the door to meaningful conversation. Maybe it’s a time just to 

shut out the world around them and listen to a passage of scripture or a prayer. Waiting for the medication to 

infuse can be so tiresome and if I can, with some conversation, make the time go faster then I can certainly help 

there.  

If I can calm some of the nerves for the “first time” patient and offer them a place to put their fears, express their 

anxieties or ask for a Spirit centred prayer that will make a significant difference in their outcome of treatment 

then I am able to provide that. So much of today’s treatments revolve around the healing of the body but we 

know that the spirit needs it just as much. Many, in their anxiety of having to come to the hospital for a number 

of hours to receive treatment overlook that the Spirit does need to be refreshed and remembered and I offer a 

way to do that. To have a spiritual care provider available may be just the thing a patient needs to make that 

treatment bearable and, hopefully, successful.  

The team on the fifth floor is amazing and they work so very well together. I am honoured and humbled to be 

part of that team too.  

 

Respectfully, 

Rev Ann Veyvara-Divinski  
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GBHS-Markdale—Spiritual Care Provider Adam Nickell 

Rev. Joan’s theme for this year of “Spirit Touching Spirit” is so appropriate as I report on the work of Spiritual Care Provid-

er for our Markdale site.  I am certainly not the only one providing spiritual care at the hospital.  A number of our commu-

nity clergy visit and I do make every effort to connect patients with their own Ministers every chance I get.  Also many of 

the staff “do” spiritual care – sure not formally, but indirectly as they interact with patients and fellow staff and allow 

“spirit to touch spirit”.   So I love how there is an awareness and value placed on spiritual care at Markdale.  I am grateful 

to the Hospital Foundation and the Council that continue to support and fund the monthly hours for Spiritual Care on site.   

During this past year it has been great to welcome and work with our new Manager of Spiritual Care - Rev. Joan Silcox-

Smith.  Supervision with Joan is supportive, informative and I love how she catches all the details and gives us summaries 

of our meetings.   I know she has been working hard to bring in digital charting for us as Spiritual Care Providers and I am 

looking forward to the training and implementation of that.   

I was able to do a number of new clergy orientations to the hospital over the past year and I really enjoy showing clergy 

around and helping them know what to do and where to go when they come into visit one of their parishioners.   

Alongside of my weekly visits at the hospital this year especially has reminded me of the tremendous value of our pallia-

tive care bed at Markdale.  This space has been so helpful to many patients and their families and friends as I think of the 

significant number of people who needed the care and safety and practical helps this room has to offer.  Spirit indeed 

touched Spirit in the Palliative room at Markdale as I observed God use that space so many times in people’s lives.  I am so 

grateful that a palliative care bed was added to the new hospital plan! 

Everyone is really looking forward to the new Hospital build!  (Yes, there are still those who wonder if it is ever going to 

happen).  What is so exciting about the new proposed hospital is the space dedicated to Spiritual Care.  The Day Chaplain/ 

Spiritual Care Provider will have an office in the new hospital and there is also going to be worship/mediation/ prayer 

space provided as well.  I had the opportunity to be in on some of the planning meetings for both of these spaces and it is 

exciting to see both the preparation and the foresight being put into Spiritual Care in the new hospital build.  I know this is 

the realization of the hard work of many – not just at present but in the past as well.  To God be the Glory!  

For the rest of 2018 now I have the privilege of enjoying a sabbatical.  I have been in Christian Pastoral Ministry for 25 

years now and will soon be enjoying my first ever sabbatical from September 1st  to December 1st, 2018.  My holidays fall 

in the month of August prior as well and I am grateful to Rev. Terry Goudy who will be filling in for me in the role of Day 

Chaplain at Markdale in my absence from August through to December 1st.   In July,  I was able to give Terry an orientation 

at the hospital and introduce him to key staff there.  I know the site will be well cared for in my absence.  Thank you Terry 

and Joan for setting this all up!  

It remains an ongoing privilege to serve as Day Chaplain at Grey Bruce Regional Health 

Services – Markdale site!  Thanks so much to Rev.  Joan , to Patti in the Spiritual Care 

Office, my fellow Day Chaplains, and the Council for all of your prayers, encouragement, 

supervision, and support.   May God continue to bless your ongoing commitment to Spir-

itual Care in our hospitals and region.     

 

Peace in Christ,   
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GBHS-Meaford—Spiritual Care Provider Wesley Frizzell 

I would like to start by acknowledging and thanking Joan for her guidance and sup-

port, and for coming to visit me and the Meaford Hospital.  Patti also is a great help 

and resource in her role in the office. 

I have been providing spiritual care to patients, family members, occasionally staff and 

outpatients at GBHS Meaford for 11-12 years.  I am mandated to serve in that capacity 

for 19 hrs./mth, or 4-5 hrs./wk.  I often attend ‘bullet’ rounds at 11:05 am (M,W,F).  

Attending rounds is helpful to know where patients are at and I sometimes receive 

referrals from one of the team at these meetings.  I want to say also that our Site 

Manager Rebecca is very supportive of me and Spiritual, Care, for which I am grateful. 

There are two separate Ministerials connected with the Meaford Hospital, they are Meaford and Thornbury/

Clarksburg.  I aim to meet with each of these groups once a year to give updates, offer help and answer questions.  I 

will contact community clergy if patient desires. 

I am happy to confer with staff regarding patient care and on occasion have been sought out by staff for their own 

spiritual care. 

One day when I arrived at the hospital and was heading to my office, I met a couple different staff that said they were 

glad I was here and wondered if I had been told about a patient that I should see.  I hadn’t heard, but when I got to 

Med/Surg, I was asked again.  I am really starting to feel the weight of the patient’s situation, and a bit from the expec-

tations of my co-workers.  The patient was an elderly man who had been present when his wife died suddenly. He 

wondered if there was some way that he could have saved her.  I listened a lot and prayed with him and asked God to 

help me.  What came to me in conversation was to ask him what his wife would say to him, which seemed to help a 

bit. 

Overall I feel the Spiritual Care program is very well integrated and received at Meaford and servicing the patients and 

staff well.  I count it a joy and privilege to serve the Meaford Hospital-community in this way. 

Chaplain,  

Wesley Frizzell  

GBHS-Lion’s Head—Spiritual Care Provider Alan Barr 

Greetings to you from the Lion's Head hospital. I want to begin my report by saying 

that a number of people have expressed how grateful they are for the doctors, 

nurses and care givers at the Lion's Head Hospital. I am frequently reminded by 

patients of the  compassionate care that is given by the professionals at the hospi-

tal. In my one and one half years as a spiritual care provider I have come to recog-

nize that not only is there a spirit of gratitude among those that I visit for the ser-

vice and care given at the hospital; but also a feeling of how fortunate they (and 

we) are to have such a fine facility close by. 

Typically I visit at the hospital two afternoons a week. (Tuesday and Friday) and 
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GBHS-Southampton—Spiritual Care Provider Chuck Moon 

I am Chuck Moon who is currently serving as a pastor at both Tolmie Memorial 

Presbyterian Church (Port Elgin, ON) and Knox Presbyterian Church since 2006.  I 

just began my duty as a Spiritual Care Provider at Southampton hospital on June 

7th of 2018.  I am very grateful for the opportunity to serve as a chaplain. I do not 

have a lot to report at this time, so I would like to share a little bit about who I am.  

I am a lifelong learner, and approach each day as an opportunity from God to 

learn, trust, love, serve, and forgive.   I am very grateful for my life journey; both 

its blessings and challenges.   I have moved from Korea to Canada at the age of 16, 

and God has expanded my faith and views through it.  I have found true strength 

and courage from God’s words (teachings of Jesus) and grace to embrace and 

overcome challenges I faced (as well as celebrating blessings); such as death of my 

father and coming to Canada from Korea.  I am grateful for God’s love, grace and healing, which eventually led me 

into the Christian ministry.  

I am also a husband, a father of two young children, and a child of God who searches meaning of life daily. I have 

graduated from Columbia Bible College (the B.A. Degree in Christian Counseling, Care-Giving) and from Trinity West-

ern University (the BA degree in Leadership).  I received the Master of Divinity from Vancouver School of Theology. 

I would also like to express my special gratitude to Rev. Darlyne Rath who had offered her compassionate chaplaincy 

ministry to Southampton hospital.  

have always been treated well by the staff and doctors there. I spend up to 8 hours per month occasionally more 

and often less, in preparing and visiting at the hospital. Some patients feel they do not need or want a visit, and 

that is okay, but others want and a need for someone to talk to, and to hear their stories. Sometimes a patient 

needs encouragement, and support; as family is often a distance away.  For example there are patients who 

come to the Lion's Head hospital  from the surrounding area who need support or encouragement up until and 

after family (often hours away) is able to get there. More recently we have had patients come to the hospital 

from outside the Lion's Head (Bruce Peninsula) area. This was because there have been no beds available in their 

own community. Their remarks often echo what I have already said : what a fine hospital with wonderful and 

caring staff.    

 So in all of this I can truly say I am blessed to be able to contribute (in a very small way) to the work of 

the Lion's Head hospital. For me it is a privilege to be able to do this and I am often humbled, by what I see and  

the stories I hear, from patients and the care givers.  

… Spiritual Care Provider Alan Barr cont’d 
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SBGHC-Chesley—Spiritual Care Provider Douglas Gebbie 

Spiritual Care deals with disappointment and dislocation.  Disappointment is the 

difference between the ought and the is or the desired and the delivered.  Ending up 

in hospital is disappointing; and people can be a disappointment.  Dislocation is not 

being in the perceived proper place.  Hospital is not home, but sometimes it is the 

proper place to be.   

As a somewhat heritage varietal Christian, I find that the Psalms, with their themes of 

orientation, disorientation, and reorientation, give voice to that sense of disappoint-

ment and dislocation and to the hope of reconciliation with circumstance, self, and 

others through trusting God.  However, as a Spiritual Care Provider in a hospital, I 

GBHS-Wiarton—Spiritual Care Provider Phil Dwyer 

At the Wiarton Hospital a pilot program was started in August 2017. A weekly worship    

service was created. There are ten beds in the hospital that are assigned to Complex      

Continuing Care patients. These patients can be in the hospital for as many as four months. 

So, a weekly service open to all patients and staff was created. As few as three and as many 

as ten patients and family have been attending. This is no longer a pilot but has become a 

fixed Sunday afternoon program. Recently there was a request by patients to sing hymns. 

Hymnals are now available and the patients are singing quite well and loudly. 

A patient with an incurable disease made the decision to end her life. I was aware of this 

before I went to visit her. She had lost her ability to speak but could write. I told her who I 

was, said a few things and asked her if she would like me to say a prayer for her. She       

indicated ‘yes’. My first thought was a judgement, she is ending her life and wants a prayer. I remembered very quickly 

that I was there to offer prayer, comfort and support and I prayed for her. I had the opportunity to visit her three or 

four more times and prayed for her each time. 

A patient in his mid nineties was admitted to the hospital. When I went to visit him, we chatted for a while and then he 

asked what church I belonged to and I told him I was Catholic. He then told be he was raised Catholic in Ireland.   He 

told me I was the first Catholic he had talked to in 84 years. I told him the Church had changed over time and that if 

would like to talk to a priest I could arrange it. He appeared hesitant so I asked him to just think about, he didn’t need 

to decide right now. I had a number of visits with him before he died. A week later I received a thank you note at 

home from his wife. She thanked me for the visits and prayers and that it had made a difference for him. 

A patient was in the hospital who from time to time struggles with mental health issues but she was in hospital for 

another health issue. I received a call to come to the hospital. Her son had died during the night. I spent some time 

with her and extended family. When asked where he lived and she told me he had been in a home for some time    

because of mental illness. Because of her current hospital stay, she could not attend the funeral. Each time I went to 

the hospital, I would make a point of seeing her and praying with her. 

From these examples, one can see, being a spiritual care provider is quite varied. There are a number of skill sets that 

are helpful in carrying out this ministry. Caring about others and walking with them is most important. 
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meet people of other traditions, faiths, and worldviews.  My role then is to reconnect them with their faith group, re-

moving that element of dislocation, and, of course, to be their little dog till their big dog comes.  

For many in hospital, the ‘spiritual’ is not part of their worldview.  That does not lessen their disappointments or dislo-

cation.  For them, a Spiritual Care Provider is some one who visits, some one to talk to: once the ground rules are set. 

Scheduled visiting is done at Chesley Tuesday and Thursday afternoons and in the evenings on Sundays.  Other visits 

are arranged or develop out of these scheduled times. 

There is not much on call work at Chesley.  Most people who want a clergyperson in an emergency know whom they 

want.  Sometimes, I have been asked in to hold the fort until that person gets to the hospital.  Other times, someone 

has asked for or been asked if they wish a chaplain.  Living five minutes from the hospital makes being there easy.  

When a call does come, it usually means a very late night or a very early morning. 

In the year since the last annual report, I have had the opportunity to present the work of Chaplaincy, along with that 

of the Chesley and District Ministerial Association, at the Chesley Fall Fair and Mid-western Ontario Agri-Fair.  

… Spiritual Care Provider Douglas Gebbie cont’d 

SBGHC-Durham—Spiritual Care Provider Jim Kenopic 

It is a great privilege to have recently joined the Spiritual Care team.  The SBGHC-Durham 

facility is a beloved hospital and clinic to the community and the doctors, nurses and allied 

health staff provide quality, compassionate care. 

As a result of several years of experience in a hospital setting during my IT career, I find my-

self very comfortable in this environment.  That together with the care support I’ve already 

been able to give to some patients, including my wife who passed away at Durham hospital 

in 2015, has enabled me to become aware of the needs of patients and staff in both the hos-

pital and home settings. 

A heavy commitment to my local church’s major renovation project over the summer has 

limited my ability to provide this valuable care, but that is now coming to a successful conclu-

sion.  Therefore, I’m looking forward to getting into a regular routine at the hospital. 

Since I’m part of the Durham community, each patient encounter has extra relevance.  It is such an honour to provide 

this kind of support as part of the circle of care for each patient.  Every person is important to God and it is humbling 

to be part of His care team as well. 

Thank you for the warm reception I’ve received from Joan Silcox-Smith, Patti Wilcox and the SBGHC Spiritual Care Pro-

viders.  I look forward to many engaging conversations to learn from their experiences. 

With warm regards, 

Jim Kenopic  
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SBGHC-Kincardine—Spiritual Care Provider Kenneth Craig 

Change is a constant.   

Within the health-care system, change is an ever present reality.  New equipment, 

new custodial requirements, new nurses and doctors, new diagnostic equipment, new 

patients, new dietary requirements and provisions.  The list goes on and on.  I con-

gratulate the staff of all the hospitals for their willingness to wrap their heads around 

the newly approved practices and to implement in their daily routines the necessary 

changes needed to support and promote what researchers are discovering and doc-

tors are prescribing.   

Change is a constant. 

But there is one thing that has not changed, even a little bit, in the years that I have 

been a chaplain.  Each and every patient has a unique and personal story.  Each and 

every patient has a real need to share the story.  Each and every person has to know 

that there is someone, besides the capable medical team, that will listen, will empathize, will care for them and 

about them.  The role and the importance of the spiritual care providers of the South Bruce Grey Health Centre have 

not changed.  

I was reading the report that I had submitted to the Health Care Council in my first year of providing spiritual care.  I 

had commented then that the variety of stories was limitless.  That, too, has not changed.  The personal nature of 

every human journey, even though we would assume that each one is unique, is so very different from any other.  

Though I look for similarities and areas of overlapping experiences, I seldom find any.   

So thank you to spiritual care providers who continue to learn and study and develop listening skills.  Your invest-

ment in time and energy makes you wonderfully qualified to meet the needs of each of the very individualistic peo-

ple that find you a comfort.   
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SBGHC-Walkerton—Spiritual Care Provider Gary Lund 

Goal:  to visit 100% of the patients on the second floor 

Objective:  Identify the patients' faith needs and minister to them in hope.  

The first six months of care at Walkerton Hospital averaged over 20 patients for a 3 hour shift and 15 for a two 

hour shift. Of these patients, there were at times as many as 3 palliative patients. I prioritized these patients, as 

well as their families during that shift. The second half of this fiscal year averaged 15 patients for a 3 hour shift 

and 10 for a 2 hour shift.  Most of these visits I was successful in seeing all persons on the floor with a credible 

visit. 

Several of these visits were memorable, but one stands out as follows.  I met a 92 year old lady of the Muslim 

faith. She was gentle, kind and extremely full of faith. We spoke for a good period of time, sharing not only our 

faith but our love for God/Allah and the caring for each other as people. This visit is something I will never forget, 

as 2 faiths coming together and sharing the love of our God.  

A second patient that I would like to share is one who came in, and during my visit, she said "I am dying."  I visited 

that patient for over 2 months, and during that time we shared not only her faith but commitment to the Lord. 

She went from a healthy looking person to a skeleton, ravaged by cancer. As it happens with several patients that 

I see at the hospital, I was asked to do her funeral.  

My mission has been in developing a wooden cross program called The Caring Cross, made from the olive tree in 

Jerusalem. So far this year I have distributed over 100 pieces, 20 of which went to the Chaplaincy office in Owen 

Sound. These crosses are used in the hospital as well as in the general public. My wife, Cathy, and I have found 

them to be a significant symbol of Christ's love and something that we can carry in our purse or pockets. We plan 

to continue this program, and have found it very well received with patients as well as the general public. It is a 

wonderful witness program. 

May 15 of this year, I took a leave of absence, due to continued vision loss. 

On June 19, I had surgery  on my eye, which thus far, has been a success in 

stabilizing the pressure, and hoping the glaucoma does not advance. I have 

been to see CNIB and they have given me support in the hospital setting , as 

well as future abilities on the computer, which I am hoping to carry forth into 

the hospital setting.  

I very much enjoy the support I get and the ability to serve at Walkerton. I 

hope to continue to do so as long as possible.  
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Hanover & District Hospital —Spiritual Care Provider Lyndsay McGregor 

As the spiritual care provider for Hanover & District Hospital it is a pleasure to serve 

alongside hospital staff and volunteers to care for those in need. I’ve gained a deep 

appreciation for the compassion and skills required to journey through life listening 

to others stories. 

I am a person shaped by the parable of the Good Samaritan and I often found myself 

drawn back to that story as I went about visiting. Spiritual Care is about extending 

care despite circumstances, no matter their beliefs. 

I have thoroughly enjoyed the journey I’ve taken with different families and patients 

over the last year. I found myself faced with many opportunities to extend care and 

quickly learned that my most important job is to be a listening presence—allowing space for concerns and sor-

rows to be voiced, as well as making room for shared joy and laughter. 

I have no doubt that, as I continue to move forward, I will keep on learning and growing into the person God 

wants me to be. Through this roll of spiritual care, and through reflecting on the parable, I feel myself being nur-

tured and shaped just as I hope my presence is nurturing and shaping those I’m called to care for.  

Happy 1st anniversary Chapman House Residential Hospice!   And what a year it is has been! So many changes, so 

many residents and families served, so much that we have learned. Here’s a quick overview: 

 98 residents and their families between April 2017 and March 31, 2018.  

 53% from outside of Owen Sound (67% Grey County and 33% came 

from Bruce  County. 

 Waited an average of 25 days to be admitted.  

 82% had some form of cancer 

 Average occupancy of 88% and average length of stay of 38 days  

There are a number of highlights from the spiritual care program: 

 We have Bibles, hymn books, copies of the Qu’ran and Bagavhad Gita, Muslim prayer mats amongst other sa-

cred texts in our Quiet Room; 

 A smudging ceremony was held in one of the rooms and a policy and procedure developed to ensure that this 

can be done safely and respectfully; 

 Communion was offered at the request of residents or their families on 7 occasions; 

 The Owen Sound Threshold Singers regularly sing offer gentle choral music to residents and/or families in their 

rooms or in the Quiet room; 

 We hold a special Memorial Service every 3 months for grieving people whose family members have died a few 

months’ previous to the service; 

Chapman House —Spiritual Care Provider Kathy Underwood 
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… Spiritual Care Provider Kathy Underwood cont’d 

 

 Funding from the Community Foundation will support a Telephone 

Bereavement Support program as well as a drop-in “Bereavement 

Café;” 

 We developed a brochure of “Grief Counseling Resources in Grey 

and Bruce” as we receive frequent requests for how to access coun-

selors in the area. 

 Community clergy continue to visit parishioners and many have 

come for tours so they are more familiar with the building, and on-

call chaplains who provide on-call coverage for the Owen Sound 

hospital are now providing coverage as well for Chapman House; 

 First United Church (Owen Sound) book club, provided financial 

support to purchase a variety of books for children, teens and 

adults; 

 Chapman House will be used as the training location for “Spiritual 

Care Visitor training” in fall 2018 and will also host a student who is taking “Supervised Pastoral Education” unit; 

 The Rev. Harry Huff regularly uses the Spiritual Care office to provide one-to-one grief counseling sessions. The 

office will also be used by Bereavement Support callers; 

 There is now an office space that has been turned into a ‘healing place’ where credentialled volunteers can 

offer Reiki, Shiatsu, massage, meditation and other complementary services. It boasts a massage table, quiet 

music, mats to make everyone feel welcome. 

 I facilitate a monthly “Staff Café” to respond to the needs of staff who are exposed to the reality of accumulated 

grief and loss. 

It has been a very good year. When I review last year’s goals, they have been achieved to a large extent. However 

there is much more to be done. It continues to be a privilege for me to walk with residents and their families, but also 

with staff and volunteers, at Chapman House. With these brave and compassionate hearts, I have the privilege of ex-

periencing the Divine in countless ways. They teach me. I give them what I can. And I receive so much. One of the 

greatest gifts that I receive daily is the gift of knowing how precious this moment is—so I offer you these words from 

John O’Donohue, a short excerpt from his blessing, called “For Death:” 

“…that the silent presence of your death would call your life to attention, 

Wake you up to how scarce your time is and to the urgency to become free and equal to the call of your destiny. 

That you would gather yourself and decide carefully  

How you now can live the life you would love to look back on from your deathbed.” 

 

With gratitude,   

Kathy  
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Spiritual Care Statistics 2017-2018 

 
 Total Number of 

Visits 

Total Number of 

Referrals 

GBHS Sites— 7 Day Chaplains 

(Grey Bruce Health Services) 
5091 755 

SBGHC Sites—4 Day Chaplains 

(South Bruce Grey Health Centre) 
2585 47 

HDH—1 Day Chaplain 

(Hanover & District Hospital) 
144 13 

GB Residential Hospice—1 Day Chaplain 

(Chapman House) 
99 833 

Volunteer Chaplains 

(GBHS-Owen Sound only) 
930 — 

GBHS-Owen Sound After-Hours Referrals 37 

GBHS-Owen Sound Patient Self-Referral 262  

The Spiritual Care Department facilitated over 2500 in-hospital visits to Community Clergy 

across Grey and Bruce Counties.   
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Thank You  to Outgoing and Incoming GBHCC Members 
Many , many thanks to Harry Zantingh, who retires from his position as the chairperson of the Grey Bruce 

Healthcare Chaplaincy Council. Harry agreed to stay on a bit longer in order to support Joan as she began 

her work in November. Harry’s kind and gentle manner made for a good Chair and his steadfast               

commitment to the goals and purposes of the Council is much appreciated.   Every blessing to Harry and his 

family as they relocate to the west. 

Also special thanks to Erin Zorzi who has taken on the role as Treasurer.  Her insights and supports are very 

helpful and she brings a new perspective that is most refreshing. 

We look forward to more new members joining us in the next year. Who will be voted in at the Annual   

General Meeting.   

The Spiritual Care Office 
The GBHCC would like to thank Patti Wilcox for providing us 

with another great year as the Administrative Assistant to the 

Spiritual Care Program during 2017/18.  Patti’s commitment 

and support of the work and ministry of the Council and all 

those who come into the Spiritual Care office has made her 

an invaluable part of the team.  With sadness, we wish Patti 

well as she leaves to pursue her continuing  studies.  We wish 

her well and God’s blessings as she does so.  God be with you.  

GBHS-OS Spiritual Care Provider Grace 

Young, Oncology Spiritual Care Provider 

Ann Veyvara-Divinski, Reverend Joan 

Silcox-Smith, Patti Wilcox 
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Grey Bruce Healthcare Chaplaincy Council 

c/o Spiritual Care Department 

Grey Bruce Health Services 

1800 8th St. East 

Owen Sound, ON   N4K 6M9 
 

519-376-2121 ext.2889 

Erin Zorzi 

Grey Bruce Healthcare Chaplaincy Council Members 2017-2018: 

Rev. Harry Zantingh 

Ziyaad Khan Rev. Joan Silcox-Smith 

Michelle Moreau Mary Margaret Crapper 

Dianne Jackson Rev. Cathy Miller Kim Lawson Imam Saad Palwala 

Pastor Philip Smith Rev. Heather McCarrel 
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Report to our Partners in 2017-2018... 

 Grey Bruce Health Services 

 South Bruce Grey Health Centre 

 Collingwood General and Marine Hospital 

 Collingwood General & Marine Hospital Foundation 

 Hanover & District Hospital 

 Hanover & District Hospital Foundation 

 Bruce Peninsula Health Services Foundation 

 Saugeen Memorial Hospital Foundation 

 Meaford Hospital Foundation 

 Centre Grey Hospital Foundation 

 Chapman House (formerly Residential Hospice of Grey Bruce) 

 The Presbyteries of Toronto Conference Corporation, The United Church of Canada 

 Northern Waters Presbytery, United Church of Canada 

... and to our Constituents 

 The Churches and Faith Groups of Grey and Bruce Counties 

 The Churches and Faith Groups of Collingwood, Stayner, and Wasaga 


