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Chair of Grey Bruce Spiritual Care Council— Dianne Jackson 

 

This has been quite a year for Grey Bruce Spiritual Care Council (GBSCC).  Despite the pandemic a 
lot has happened.  For starters our name changed from Grey Bruce Healthcare Chaplaincy Council 
to GBSCC.  Last September at our AGM who would have thought that we would still be in the    
middle of this global pandemic.  At that meeting some of us were still in person and some joined in 
by Zoom.  Since November all meetings have been by Zoom so our use of it has expanded as we     
embrace this new technology.  When restrictions from the pandemic are lifted I think that Zoom 
will be an option for members to participate in meetings as this would eliminate travelling and 
make it easier to involve more people from all corners of Grey Bruce.  
 
At the AGM six new enthusiastic members joined. With that increase we revived the Finance and    
Investment Committee.  We also implemented a Marketing and Communication Committee to       
promote awareness and obtain support for this Council and the value it gives. 
 
I am so proud of the adaptability of the Spiritual Care Providers (SCPs) at each hospital site supporting patients, families 
and staff following the guidelines provided.  Thanks to Joan’s initiative, SCPs offered “Honouring of Hands” at their hospital 
site.  As well Joan brought meditation sessions to managers and targeted hospital staff. 
 
We are crossing into a new way of living.  When this pandemic is over there will be changes as we take this opportunity to 
make our families, community, country and the world a better place.  There may be times when you will be asked to wear 
your mask again or to get another booster vaccine.  I don’t know what this may be but over time we have made other 
changes to make the world around us safer and better.  For instance, think back to when seat belts use and smoking         
restrictions were introduced.  We will get through this.  Be kind to each other.  Continue to do your part to help us get back 
to a new normal. 
 
I would like to personally thank all of you for your dedication during this past year to this essential service.  Your efforts are 
greatly appreciated.  Hopefully in the coming year you will be able to continue to support GBSCC any way you are able. 
 
Dianne  
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Manager’s Report for the 2020-2021 Annual Report for GBSCC – Rev. Joan Silcox-Smith 

Transformation: How COVID Changed Everything 

“People talk about caterpillars becoming butterflies as though they just go into a cocoon, slap on wings, and are good to go. 
Caterpillars have to dissolve into a disgusting pile of goo to become butterflies.  

So if you’re a mess wrapped up in blankets right now, keep going.” – Jennifer Wright. 

 

Spiritual Care in the age of the COVID pandemic has felt a lot like this statement.  There were so many days and so many times that felt like 

things were never going to get better; that the end was not in sight although we kept looking for it; that demanded an energy that sometimes 

we just didn’t have; that asked for a trust that transformation was/is possible.  

But, and it is a big but, Spiritual Care Providers are the ones that help others who are going through the change and growth of transformation. 

They are the ones that sit with others when they feel like they are dissolving. They are the ones to say an encouraging word, or to create a 

prayerful moment when others have gone into their cocoons, not knowing what is going to happen next. They are the ones to say, “I’m here; 

keep going” and will be the companion to the frightened and sick, the dying and lonely. 

The Spiritual Care Providers, supported and contracted with Grey Bruce Spiritual Care Council, are at the front lines of transformation every 

day, even in non-COVID times. It’s hard to know what being sick or scared is like until it’s you or your loved one who is sick or scared. It’s 

challenging to be present to those who are terminal or coming to the end of a long life when you don’t know what to expect, or your emotions 

are running so high that you can’t think straight. Your Spiritual Care Providers are present in all those moments and more. They have been at 

the bedside, when so many others have not been able to because of the pandemic. 

I want to extend my sincerest thanks to all the Spiritual Care Providers who have given of themselves when uncertainty has surrounded them, 

when they’ve felt a bit unnerved for the sake of even their own families, and who have offered compassionate and timely Spiritual Care in the 

midst of it all. You are very special indeed and I’m proud to call you colleagues. Thanks and blessings for who you are and what you do. 

I also want to thank the members of Council for the support they’ve given even with all the financial uncertainty they’ve faced over the last 

year. They have carried on, knowing that the ministry of caring at the bedside is a crucial component of holistic healthcare. And in the end, their 

faithfulness has benefitted us all. 

And lastly I want to thank my ever diligent Secretary, Evelynne Hazen, who has helped me to no end, made life a joy and who is the hub of our 

office wheel. None of us could do what we do without her. 

Thank you and blessings to all who read this report. I think you will find many reasons for hope in the midst of the ever changing COVID 

pandemic. Peace to you all!     ~   Joan 
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Clinical Pastoral Education Unit 2020-2021 
 

 

A Supervised Pastoral Education Training Unit was lead by Certified Spiritual Supervisor Educator Rev. Warren Litt, from             

September 2020 to April 2021.  Five students participated in spiritual care in a healthcare setting. CPE is an adult learning 

program that combines clinical spiritual care with qualified supervision and group reflection.  It involves learning the art 

and skills of spiritual caring, theological reflection and an understanding of the human experience. Interns assess and    

respond to client needs during times of crisis, celebration and life change. They reflect upon their experience as a way of 

exploring their attitudes, values and beliefs as they cultivate their clinical practice. This program’s educational and practice 

hours assist with preparation for application to The College of Registered Psychotherapists of Ontario (CRPO).  

  
 
 
 
 
 Back Row left to right: Surya Leigh Mellor, Certified     

Spiritual Supervisor Educator Rev. Warren Litt,    
Rev. Chuck Moon 

 

 Front Row left to right:  Rev. Ann Veyvara-Divinski,    

Provisional Supervisor-Spiritual Educator Rev. Jan 

Temple-Jones, Rev. Jay Song 
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Thank you to Outgoing GBSCC Members 
 

The fiscal year 2020-2021 saw a number of changes on the Grey Bruce Spiritual Care Council. We offer our gratitude and thanks to those members who have 

left or are outgoing. 

Outgoing members: 

Rev. Heather McCarrel – Heather was a faithful member of Council offering her full support. She values the benefits of Spiritual Care in healthcare, and has 

also been a student of Clinical Pastoral Education (CPE) which is the “gold standard” for training of healthcare professionals. Her wisdom and insights were 

greatly appreciated. 

Rev. Cathy Miller – Cathy had been with the Council for a number of years. She was able to offer her gifts and skills in a variety of ways and was never afraid 

to ask helpful questions. She was a member of the inaugural creation of the Nominations Committee and assisted us to bring in some of our newest members.  

Michelle Moreau – As a representative of Grey Bruce Health Services and a member of the Social Work team, Michelle brought a special perspective to  

Council. On the front line, she could see the advantages of Spiritual Care for her patients, and the staff she worked with. As a strong supporter of the goals of 

Council, Michelle even stayed on an extra few months to assist with the time consuming and sometimes hair-pulling task of updating our By-Laws. Her history 

and wisdom were key during this task. 

Rev. Darlyne Rath – When Dar left her post as Spiritual Care Provider at the Southampton Hospital, Council was very pleased to receive her as a new member. 

With her perspective as a front-line Spiritual Care provider, we was a valued asset to the Council, bringing key experiences. Her time was cut short when she 

accepted the position as Spiritual Care Provider at the Wiarton site for GBHS. We’re glad to have her back bringing her own unique brand of Spiritual Care to 

those patients and staff who need it. 

Jimelda Johnston – We have greatly appreciated the vision and perspective that Jimelda brought to Council from the Saugeen Indigenous/First Nation      

community. She was able to share with us what was most important and what the struggles have been. With the goal of offering care to all communities, it 

has been important to Council to have a wide and diverse chorus of voices at the table. We thank Jimelda for her contributions and support. 

Pastor Philip Smith – Wisdom, dedication, and an ability to lead are the skills that Phil brought to Council. Graciously and warmly he agreed to Chair Council 

and his touch on the meetings brought us to a new and better place as a group, with a focus on all the right things. We are indebted to Phil for his                

contributions and have missed him around the table. 

Audrey King – Although Audrey’s time on Council was quite short, she was the first Council member to represent South Bruce Grey Health Centre. We are 

grateful for her support and for her suggestion for her successor. We wish her all the very best. 

Erin Zorzi – Erin has been our attentive and focused Treasurer for a number of years. She has helped steer the Council in the right direction and kept our    

finances in the best of order. She has journeyed with both book keepers during her time, as well as the Council Chairs. Erin’s attention to detail both            

financially and in our minutes is second to none. Having completed her full term of 6 years, she will be greatly missed. Thank you Erin for all you have done, 

and will continue to do, to support and promote Spiritual Care in the Grey and Bruce healthcare system. 
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Welcome to Incoming GBSCC Members 
 

New Members – we are very pleased with the number of new members and the great variety of gifts and skills they bring to Council. 

Cliff Bilyea – Cliff comes to the Council from the Sauble Beach area with a variety of skills in finance, business, leadership, teaching, and         

community involvement. Cliff is taking over as Council Treasurer and we know that everything will be in excellent hands. Since his time on   

Council he has re-introduced the Finance Committee and added an Investment focus. We all look forward to working with Cliff. 

Pat Dobec – Living in the Southampton area, Pat comes to us with a healthcare leadership background, having been the Director of Care for a 

large long-term care facility among other organizations. Pat is passionate about promoting Spiritual Care in our area and has taken the lead on 

the new Marketing and Communication Committee. Just watch. This Committee is going to do great things. 

Rev. Nicholas Forrester – Our most local new member, Nicholas lives right here in Owen Sound. Representing the local clergy, Nicholas brings 

passion for Spiritual Care. He also has taken Clinical Pastoral Education (CPE) and has that experience as a front-line Spiritual Care provider to 

bring to the Council table. Also having a Certificate in Business Administration, he brings a wide variety of skills. We thank Nicholas for joining 

this great team. 

Rev. Sue McCullough – Being a retired clergy living on the Bruce Peninsula, having worked on the Palliative Care Outreach Team, and also sitting 

on a previous hospital Council Board, Sue brings a wide variety of experiences that contribute to the conversation at the Council table. We      

appreciate all her support and interest. 

Rev. Major Robert (Bob) Lay – As Head of the Military Chaplains at 4CDTC Meaford, Bob has been involved in Spiritual Care for over 30 years. 

Like Sue, he has served on a similar Council previously and offers wisdom and skill to our decisions. Bob has a great deal of exposure to issues 

facing Spiritual Care from across the country and internationally. He is Certified as a Spiritual Care Practitioner with the Canadian Association for 

Spiritual Care. (CASC). Bob is the Vice-Chair of Council and is Chair of the Nominations Committee. 

Danielle Pillon – Danielle joined the Council as the representative for the South Bruce Grey Health Centre. She Zooms into meetings from her 

office in Walkerton. Danielle’s background is in Human Resources and she has brought new skills and gifts to Council. She has been very helpful 

in updating the hospital website for SBGHC and has assisted with a survey. 

Chandra Tripathi – Coming to us from Kincardine, Chandra is one of our Multifaith members, representing the Hindu community. He has been 

providing Spiritual education for a number of years, and has assisted us in knowing how to better serve his community and others. We are    

happy to have Chandra as part of Council.  
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MESSAGES FROM OUR STAFF SPIRITUAL CARE PROVIDERS 

On Our Theme of “Transformation: How COVID Changed Everything” 

 Who knew we were all so tied, linked, connected, inseparable from one another as human beings? Who knew as         

Canadians we had taken our rights to congregate, to move freely across borders, to sit at the bedside of a dying loved 

one, to publicly mourn the death of that one, for granted? Who knew that social isolation would undermine what we 

now know to be our fragile mental health, would make us afraid (or at least leery) of encounters with strangers at the 

grocery store, would burn a hole in our collective soul? Transformation completed or just begun? 

  

 I feel that COVID has changed, or transformed, how we offer spiritual care in the hospital setting by  

ensuring that we hold everyone’s challenges, laments and yes, even joys, even more carefully and  

compassionately. The hospital, at many times during outbreaks, was perceived to be a scary place 

but the ongoing resilience of the staff and our ability to provide them with a safe, brave space to 

journey alongside of them. I see in myself an increase in the ability to provide a non-anxious       

presence in the face of emotional and spiritual turmoil.  

 

 

COVID has certainly changed a lot in our culture as a whole and I certainly experienced how it changed how I went about 

providing spiritual care at Markdale. With the first wave, when we really didn’t know how far reaching the Pandemic 

would be, the chaplains were pulled out of the hospitals. This was difficult as our hearts were directing us to want to see 

patients and staff, but we did what we could with phone calls and an iPad at Markdale. One of the staff carried around an 

iPad to the patients who wanted to see me, and I was able to “visit” remotely with them. It wasn’t the same but at least it 

was something. I guess that can summarize some of how COVID has changed our work: “It isn’t the same but at least we 

are doing something”! I am grateful that for the 2nd and 3rd waves, the chaplains were deemed essential and kept their 

visiting privileges. This too transformed my role a fair bit as  I realized myself and the other staff were now  the only      

visitors patients were able to receive. This was motivating for me to visit as often as I could. So, we have been operating 

with a “new normal”. Let’s hope that with decreased restrictions, staff can begin to recover from their exhaustion and 

feel some “fresh air” in their souls again.   Many blessings, Adam.  

Rev. Ann  

Veyvara-Divinski 
Owen Sound 

Rev. Adam Nickell 

Markdale 

Rev. Jan Temple-Jones 

Owen Sound 
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MESSAGES FROM OUR STAFF SPIRITUAL CARE PROVIDERS (cont’d) 

 I would like to start with what COVID has not changed: COVID has not changed our human needs and hunger for human        

connection. What it has changed is that COVID has intensified patients’ loneliness, questions, anger and compassion. I 

have met many patients who broke down in tears expressing how lonely and angry they were during the pandemic year 

and they were waiting for someone to notice them as a human being.  It has brought many questions including “What 

makes us humans?” to my heart.  It has been both challenging and blessing to be a spiritual care provider during the 

pandemic. My time as a Spiritual Care Provider at Saugeen Memorial hospital comes to an end in July as I start a new  

ministry position at Scarborough, but what I have seen, heard and experienced will go wherever I go. I believe it has   

become an important part of who I am and what I believe as a person of God.    

 

 It was a little bit like being told “Do not touch the toaster.” What I’m talking about was the response that people had 
when they were told that they could not visit a family member or a loved one who was a hospital patient during the  
COVID-19 pandemic. People were reminded of the importance of visiting which has always been a vital part of patient    
recovery and also a vital part of the extended family’s ability to cope with or to grieve the loss of health or loss of life.  
Being forbidden visiting privileges changed everything in patients’ recovery trajectory.   

 

 

 

 

 I am privileged to Coordinate the Palliative Home Care Team as part of the SW LHIN. Through much of the pandemic, I 

have been able to visit patients and families in their homes while observing safety protocols. They long to be connected 

in-person. They feel deeply lonely and deeply  isolated, and are longing to be heard. I find people more than ever ready 

to talk after having months of pent-up things to say. It is like witnessing a dam bursting. They share intimate reflections 

on their feelings, sense of loss(es), and experience of Holy Mystery. I work to create the space to allow their dam to 

burst in healthy ways. Often, we either sit in silence for a time, or we talk some more, or we pray. In the silence, we are 

connected to each other and with the Something that is beyond ourselves. It is a healing silence, a place that is too deep 

for words. I also support staff by offering emails and reflections. It is the miracle of being heard and really ‘seen’ that I 

think makes a difference. And I think the important thing is they have felt truly heard, validated and affirmed. Others 

have done this for me, too. And it is truly a gift that has been made much more clear because of this time of pandemic. 

 

Rev. Ken Craig 

Kincardine 

Rev. Chuck Moon 

Southampton 

Rev. Kathy Underwood 

Palliative Home Care  
Team Coordinator 
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Surya Leigh Mellor 

Durham 

Rev. Lyndsay McGregor 

Hanover, Chesley, 
Walkerton 

“Unprecedented” has been a popular word used to describe this ever adjusting, ever adapting, ever changing year as 
we encountered COVID.  It has been a joy to be a part of the hospital team and to be presented with opportunities 
come alongside both patients and staff, to listen and encourage.  

Patients were often lonely and it was truly a privilege to have time to listen to their personal stories, to be invited into 
their life, to offer hope and comfort to their situation… from listening, to playing card games as we visited. 

It was also a joy to rally with our community, our ministerial to show support for the staff from cards of thanks, to 
white ribbons displayed on homes, to supply of snacks, to personal phone calls - these were great ways in which we 
encouraged the staff at the hospital during this unprecedented year. 

I started providing spiritual care within the South Bruce Grey Health Centre at Durham Hospital in the January 2021 on 
the cusp of the extension of the second provincial COVID-19 lockdown. A major impact on patients continues to be 
around restrictions of visiting, including restrictions of visitation from spiritual leaders. Such restrictions can affect ones 
psychological, emotional, social, and spiritual wellbeing. I have noted that spiritual care has been an important pillar by 
addressing such concerns within the spiritual care context. I have had many patients express gratitude for spiritual care 
and despite the PPE drawbacks for communication, there is a resiliency that I have seen with both staff and patients to 
move beyond some of those constraints. There is the strength in providing a peaceful presence that has been uplifting 
to behold. I am honoured to be part of the circle of care team. Spiritual care brought an honouring of the hands ceremo-
ny in February that was met with mixed results. I have found that it is in speaking daily appreciations to all those I en-
counter that has made all the difference and been the transformative element during COVID. 

MESSAGES FROM OUR STAFF SPIRITUAL CARE PROVIDERS (cont’d) 
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Rev. Jay Song 

Meaford 

Rev. Alan Barr 

Lion’s Head 

The COVID-19 pandemic has obviously limited personal interaction. We had to follow the protocol and live with a great 

deal of caution. It has gotten us stressed and depressed, putting us to the test. People were angry, confused and       

frustrated. At the same time, however, people learned how to dare to face fears, and pushed themselves to be the 

helping hands for those in desperate need. Whether the need was  emotional or spiritual, there were brave people   

despite the pandemic; perhaps they were among us and beside us.  

Over the past year, while  offering excellent medical care, staff has also been, a source of support in place of a valued 
friend or family member. This has helped to sooth the anxious spirits of patients, and has aided finding meaning in their 
experiences, as well as to their sense of being valued. This has been vital to recovery, and in bringing the focus back to 
what is important and eternal. Amazingly, staff has accomplished this while having to wear masks, face shields and  
other protective equipment. I have had the privilege of being been part of, and witness to these remarkable events.  

Rev. Darlyne Rath 

Wiarton 

The impact of COVID on the patients in hospital was significant. The staff in general had to be creative in order for the 
patients to stay connected to their families. We did this through Face Time and Skype and telephone calls and by having 
the relatives and friends come to the windows outside of their rooms and hold their hands together on the glass. For 
most of the pandemic the patients were not allowed any visitors. And so their interaction was with the staff. It was lonely 
for the patients during this time and as a result, we the staff, spend more time talking with the patients and supporting 
them with their loneliness for loved ones. As a spiritual care provider it was one of my main goals – to spend time with 
the patients.  

Equally important was the interaction with the staff. They would take time on occasion to share their fear of looking after 
COVID positive patients. It was really a tense time for them because they didn’t want to become positive or take home 
this disease and give it to their families. They knew that wearing all the PPE in the world hadn’t protected some health 
care workers from becoming a statistic in Grey and Bruce Counties.   Being able to listen to their fears and concerns     
became a significant part of my role.  

MESSAGES FROM OUR STAFF SPIRITUAL CARE PROVIDERS (cont’d) 
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On-Call Services 

Emergencies and crises happen at all hours of the day and night. Many times patients and families want a 

Spiritual person to be with them during these stressful and anxiety filled moments. The Staff Spiritual Care 

Providers are available to provide this bedside care during their regular hours. They, however, can’t be at the 

hospital 24/7. This is when we rely on the On-call Spiritual Care Volunteers.  

Each hospital in Grey and Bruce is serviced in a different way. For many of the smaller hospitals, the Staff 

Spiritual Care Provider is called back in as needed for these kinds of situations. Sometimes the community 

clergy provide back-up to them when they aren’t available. 

In the case of the Owen Sound hospital, and Chapman House Hospice, the Staff Spiritual Care Providers and 

the Community Clergy together cover all possibilities through a detailed schedule that our Administrative 

Secretary, Evelynne, maintains. 

We are grateful to all the community clergy across the area who offer their compassionate hearts and care to 

those in times of need. If you are a community clergy and reading this, don’t hesitate to offer your care to the 

community in this manner. All you have to do is contact your local Spiritual Care Provider or Evelynne in our 

office to inquire as to how you might help.  519-376-2121 ext. 2889. 

There is no reason for someone to be fearful, alone, grieving and anxious. If they would like spiritual support 

at any time, they only need to ask. We are here to serve. 
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Donations: 

$30,000+ 

 United Church of Canada Mission Support Grant 

 Estate Donation 

 

$10,000—$29,999 

 Bruce Peninsula Health Services Foundation 

 

 

$1,000 to $9,999 

 Hanover & District Hospital Foundation 

 Meaford Hospital Foundation 

 Saugeen Memorial Hospital Foundation 

 Saugeen Memorial Hospital Auxiliary 

 Centre Grey Hospital Foundation 

 Hanover & District Hospital 

 Community Foundation Grey Bruce 

 Muslim Community Members 

 The Walter J. Blackburn Foundation 

 

Report to our Partners in 2020-2021... 

 Grey Bruce Health Services 

 Hanover & District Hospital 

 South Bruce Grey Health Centre 

 Chapman House (formerly Residential Hospice of Grey  Bruce) 
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Allenford United Church Kemble United Church St. James Anglican Church, Fairmont 

Trinity United, Annan Kincardine United Church St. Mark’s Lutheran Church, Chesley 

Trinity Lutheran Evangelical, Ayton Owen Sound Alliance Church Tara United Church 

Bethel Evangelical Missionary Church, 
Lion’s Head 

St. George’s Anglican Church, Owen Sound Tiverton Baptist Church 

Calvary Evangelical Missionary, Owen Sound Canadian Reformed Church, Owen Sound Trinity Evangelical Lutheran, Walkerton 

St. John’s United, Chesley First Christian Reformed, Owen Sound Tobermory United Church 

Clifford United Church Community of Christ, Owen Sound  

Durham Baptist Church Georgian Shores United Church, Owen Sound  

Crawford United Church, Elmwood Lutheran Church of our Saviour, Owen Sound  

St. John’s Lutheran, Elmwood Rockcliffe Pentecostal Church, Owen Sound  

First Baptist Church, Owen Sound Seventh-Day Adventist Church, Owen Sound  

First Christian Reformed Church, Owen Sound Paisley Baptist Church  

First United Church, Owen Sound Paisley United Church  

Gentle Shepherd Community Church,  

Flesherton 

Parkhead United Church  

Hanover Mennonite Church Port Elgin United Church  

St. Matthew’s Lutheran, Hanover Faith Lutheran, Port Elgin  

Grace United, Hanover Southampton United Church  

Hepworth/Sauble Beach United Churches St. Andrew’s Presbyterian, Owen Sound  

...Donations from local faith communities with gratitude 
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GREY BRUCE SPIRITUAL CARE COUNCIL 
STATEMENT OF REVENUE, EXPENDITURES, AND CHANGE IN NET ASSETS 

FOR THE YEAR ENDED MARCH 31, 2021 
 

          2021       2020 
 
ASSETS: Cash, receivables, prepaids    250,100    164,588 
LIABILITIES: Payables, accrued, deferred      32,115     25,348 
NET ASSETS       217,985    139,240 
 
REVENUE  
Church, personal, chapel donations      24,238      31,117 
Grants, bequests        98,068      25,508  
Healthcare corporations and foundations     68,267      64,100 
Endowment distribution, bank Interest        1,604        1,624 
PHCT, Hospice revenue        67,486      66,203 
Spiritual care education       24,040      27,720 
         283,703    216,272 
EXPENDITURES  
Admin Costs            3,545       2,275 
Council, Chapel reno, misc.          4,846          679    
Insurance, accountant           7,841        7,173 
PHCT, Hospice         56,756      54,735 
Spiritual care education        22,876      19,918 
SCP compensation, mileage, development   109,094    102,853 
        204,958    187,633 
 
Net Results         78,745*     28,639 
*Of this surplus, $65,652 is derived from bequests 

 
 

 Designated Funds:  PHCT Benevolence, Library, Chapel Renovations, Presbytery Grant 

 GBSCC Endowment Fund (managed by Community Foundation GB) had a balance of $37,258 on December 31, 2020 

 GBSCC entered into agreements with the Southwest Local Health Integration Network for Palliative Home Care Team (PHCT) funding, Residential Hospice Grey Bruce, instructor Warren Litt, 
and GBHS.  All contracts have been renewed.  Spiritual Care Providers (SCP), who operate as independent contractors, each have a one-year contract.   

 Grey Bruce Health Services provides GBSCC with access to office space and equipment, secretarial support, 59% of the salary and benefits of the Spiritual Care Department Manager, and 
clinical pastoral education facilitator compensation. 

 Our complete Financial Statement can be provided to you, please contact our office if you wish a copy. 

 



 

16 

Marketing and Communications Committee Report 

 

At the Board meeting on Thursday, March 25/21 it was decided that we needed a Marketing Committee. At the Marketing 

Committee’s first meeting May 9, 2021 we changed the name of the Committee to The Marketing and Communications 

Committee. 

The members are:  

Pat Dobec 

Cliff Bilyea 

Danielle Pillon 

Mary Margaret Crapper 

Joan Silcox-Smith 

Purpose: 

To promote Spiritual Care as an essential service 

To revise and update publications and all media sources for accuracy and consistency. 

To develop a strategy for dissemination of information 

To get quality of service feedback through staff/patient/resident/client questionnaires. 

To develop a media strategy 

To compile a series of personal stories from clients (patients/staff/residents/volunteers) to be used for publications ei-

ther anonymously or identified with permission. “My Story”. 

To assist with fundraising strategy – target date for Fundraising – February 2022 

The committee has met 5 times since inception. 

Respectfully submitted, Pat Dobec  
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Nominating Committee Report 

 

Report from the Grey Bruce Spiritual Care Council – Nominating Committee 
 
Committee Members: 
Bob Lay (Chair) 
Dianne Jackson 
Ziyaad Kahn 
Joan Silcox-Smith 
 
Purpose: 
 meet to discuss needs of Council and to interview new prospective Council members 
 
The nominating committee received some general direction from the Council in the spring meetings to attempt to maintain 
and possibly enlarge the level of diversity. Also it was noted that it would be helpful for long term planning to consider    
nominees with a financial background.  
 
We inquired within the Indigenous, Muslim, Mennonite and Roman Catholic Communities and had two names that came  
forward from the Indigenous and Muslim communities to be brought forward for interviews. 
 
We have completed the interviews and would like to recommend both nominees to be considered for the Council. 
 
 
Bob Lay (Chair)  
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OWEN SOUND CHAPEL RENOVATION PROJECT 

It was agreed by Grey Bruce Spiritual Care Council that the Owen Sound hospital Chapel was in need of a facelift, not only to freshen the space, 

but also to make it more welcoming to people of all faiths and those who just needed a quiet oasis from their day. 

To date, the Chapel has received new flooring, removing carpet that was over 30 years old; new paint on the walls and ceiling; a cleaning of the 

ventilation system; and an upgrade to the lighting both in terms of brightness and the ability to use dimmer switches. Due to COVID restrictions, 

the old cloth covered chaired were removed and new chairs that can be cleaned were purchased and have been placed and spaced using COVID 

guidelines. The raised section of the floor was lowered to make better use of the space and to accommodate wheelchairs. Additionally, the older 

windows were removed and the newer windows have been highlighted. These bring in more light and are more hospitable to all members of the 

public and staff who use the room regularly.  

We have been very fortunate to receive some help with the costs. Grey Bruce Health Services covered the cost of the flooring as part of their 

Capital Projects. The Blackburn Foundation grant was generously offered and we received $5,000.00. A note of thanks to Marg Funston who         

donated her time and consulted with us on colour choices. Additionally, the Muslim community did a fundraiser to help with the changes to the 

Chapel as well. Some of the funds have been used in this year’s budget and the remaining will go toward the millwork that is yet to be             

completed. 

So the remaining portion of this $25,000 project is the millwork that will create storage for any and all items that are used regularly in the Chapel 

and for the Spiritual Care department. The estimated cost for the millwork is $5,000. We are currently short approximately $3,000.00 and once 

we’ve raised that amount, we can take on this last portion of the project. 

Thanks to everyone who saw this an important piece of work to the benefit of all those coming into the hospital. 

Submitted by: Rev. Joan Silcox-Smith, Manager for Spiritual Care 
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 Total Number of Visits Total Number of Referrals 

GBHS Sites— 7  - Spiritual Care Providers 

(Grey Bruce Health Services) 
2694 1312 

SBGHC Sites—4 - Spiritual Care Providers 

(South Bruce Grey Health Centre) 
959 46 

HDH—1  - Spiritual Care Providers 

(Hanover & District Hospital) 
231 81 

GB Residential Hospice—1  - Spiritual Care Providers 

(Chapman House) 
574 30 

Volunteer Chaplains 

(GBHS-Owen Sound only) 
— — 

GBHS-Owen Sound On-Call Referrals 20 

GBHS-Owen Sound Patient Self Referrals 12 

The Spiritual Care Department facilitated over 3000 in-hospital visits for Community Clergy across Grey and Bruce Counties.   

Spiritual Care Statistics 2020-2021 
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Grey Bruce Spiritual Care Council 

c/o Spiritual Care Department 

Grey Bruce Health Services 

1800 8th St. East 

Owen Sound, ON   N4K 6M9 

Mary Margaret Crapper 

Rev. Joan Silcox-Smith Ziyaad Khan 

Grey Bruce Spiritual Care Council Members 2020-2021: 

Pat Dobec 

Rev. Major Bob Lay Rev. Nicholas Forrester 

Diane Tarr 

Chandra Tripathi 

Dianne Jackson, Chair Rev. Sue McCullough 

Cliff Bilyea 

Erin Zorzi 
Danielle Pillon 
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Mission Statement:   

 To oversee the management of the Grey Bruce Spiritual Care program. 

 To support the Spiritual Care Providers in their provision of service within the 

Grey Bruce Spiritual Care program through mentorship and education. 

 To offer a formalized structure of communication and accountability for spiritual 

care services amongst the Grey Bruce healthcare sector, ministerial associations 

and other partners. 

 

Vision Statement:   

 To lead in the development and provision of spiritual care services to patients,  

family members, and staff of Grey Bruce Health Services, Hanover and District 

Hospital, South Bruce Grey Health Centre and Grey Bruce Residential Hospice 

as well as the Palliative Home Care Team for the Home and Community Care       

Support Services South West. 

 

 

Values:  

 Meaning, Comfort, Strength 




